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Services

JET Education Services is an independent, non-profit 
organisation that has worked with government, the 
private sector, international development agencies and 
education institutions for over 25 years to improve 
the quality of education and the relationship between 
education, skills development and the world of work.
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Cost-effective
reduced personnel and material 
development costs

Increased scope 
reduced cost per participant and 
mobility of the delivery model 
allow for the maximum number of 
individuals to be trained 

Scalable 
the fully developed platform and 
delivery model can be easily replicated 
and rolled out to whole districts 

Sustainable

Where can eMpela be implemented?

Who is involved?

cohorts of learners will continue 
to benefit from teachers with 
improved teaching skills long after the 
programme’s conclusion

In both rural and urban areas

• School districts
• Shool management teams
• Teachers
• JET Education Services team
• Conda Technologies

Benefits to 
blended learning



Features
A blended e-learning 
programme that aims to 
raise the quality of teaching 
in our schools by improving 
teachers’ content knowledge 

• eMpela harnesses the power of transformational 
and innovative learning and delivers quality content 
and pedagogical information through a systematic, 
blended learning methodology.  

• Teachers and managers receive content training in 
the form of weekly e-tutorials, accessible online or 
offline using mobile phones, tablets and computers.

• The e-tutorials allow for self-paced, differentiated 
learning which is enhanced through weekly distance 
engagements and support through Whatsapp, SMS 
and other platforms in addition to quarterly face-to-
face instruction from expert facilitators.

• English First Additional Language (EFAL) and 
Mathematics for Foundation Phase (Grades 1-3)

• Mathematics for Grades 4, 6, 9 and 11
• Natural Science for Grades 6 and 9
• Physical Science for Grade 11

Available content includes:

eMpela...

a blended e-learning programme that 
supports teacher development

aligned to the national curriculum 

ensures teachers do not lose any teaching 
time. 

tracks teacher progress to give feedback, 
encouragement and support

has a proven track record of gains in 
teacher’s content knowledge

is accredited by the South African Council 
for Educators (SACE)

Introducing
Quality content 
Designed and delivered by a team of experts with 
extensive local and international experience in education, 
educational reform, teacher training and subjects. 

Flexible delivery
Tutorials and remote support are available anytime, 
anywhere, and teachers are engaged through instruction, 
revision and additional resources. Teacher performance 
and time-on-task are tracked, allowing face-to-face 
engagements to be developed based on areas of need.

Cooperation
Teachers are encouraged to form communities of 
practice through regular engagements with facilitators on 
communicative platforms. Over time, teachers develop 
friendships and a reliance on peer learning.

Efficiency
While providing all of the benefits and demonstrable gains 
of in-school coaching, eMpela is available on-demand at 
all times, allowing for higher dosage with lower delivery 
costs. It also assists in providing structure through lesson 
plans and offers a solution to the challenge of a lack 
of text books and examples for teachers to use in the 
classroom.

Value
eMpela delivers results – it has a proven track record 
of achieving meaningful gains in teacher’s content 
knowledge in a single year. Teachers complete the 
programme with better content knowledge, increased 
confidence and a newfound experiential awareness of the 
power of blended learning and innovative instruction.


